
  
 

 
 

Description:  

This course is designed for senior personnel who are expected to 

perform in management capacity of Area Command or multi-

agency coordination (MAC) within the Incident Command 

System (ICS). It is further intended for those who have lead 

capacity in a major and/or complex incident environment  

Objectives: 

 1. Identify the incident management process of command and 

general staff functions during complex incidents as prescribed 

by the Incident Command System and the National Incident 

Management System (NIMS) Command and Management 

component.  

2. Describe the implementation of the incident management 

process on complex incidents (Type I and Type II). 

3. Describe the management and coordination process during 

multiple incidents   

Course Curriculum Structure and Topics:  

Unit 1 - Course Overview 

Unit 2 - Fundamentals Review for Command and General Staff 

Unit 3 - Major or Complex Incident/ Event management 

Unit 4 - Area Command 

Unit 5 - Multi-Agency Coordination 

Unit 6 – Course Summary 

Prerequisite:  

The prerequisite to enroll in this course is completion of the ICS 

Intermediate (ICS-300) course. If you were issued a FOG - 

Field Operations Guide during your 300 course – please bring it 

with you.  

Information on the National Incident Management System can 

be found at http://www.fema.gov/emergency/nims/index.shtm. 

Cost:  

There is no fee for the course. Food, Lodging & Transportation 

costs are the responsibility of the participant. 

 

Contact:  

New York State Office of Emergency Management 

Training & Exercises Section 

(518) 292-2351 or OEMTraining@dhses.ny.gov 

 

Location:    Erie County Fire Training & Operation Center  

 3359 Broadway 

 Cheektowaga, NY 14227 

Time:  8:30 a.m. to 4:30 p.m. 

Who Should Attend?  

ICS 400 provides training for senior personnel expected to lead in 

a major and/or complex incident environment (Type I and Type 

II), particularly as qualified Incident Management Team 

personnel, Area Command personnel, and Multi-Agency 

Coordination Group representatives.   The NYS Preparedness 

Steering Committee guidance on NIMS training, may be found at 

http://www.dhses.ny.gov/training/NIMS/strategy.cfm 

Registration:  

The Statewide Learning Management System (SLMS) 

https://www.nyslearn.ny.gov/  will be used for course 

registration 

Please click on the link below for information on how to 

validate/obtain an account within the New York State 

Learning Management System 

http://www.dhses.ny.gov/training/slms/SLMS_ExternalUser

Registration.pdf 

Registration Deadline:  

5:00p.m. April 2
nd

 , 2013 

Completion:  

Participants who achieve a passing score on the exam will receive 

a Certificate of Completion for the course. 

 

ICS FOR MAJOR AND/OR COMPLEX INCIDENTS (I-400) 

NO. OF OPENINGS:  35 ERIE COUNTY 2 DAYS 

APRIL 23-24, 2013  ANNOUNCED: JANUARY 2, 2013  
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